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Address: No.138, Xuanchun Road, Sanzao Industrial Park, Pudong 

New Area, Shanghai 

Shanghai Oceanstar Air-conditioning Technology Co., Ltd. 

 

Oceanstar Warranty Card Receipt 
 

*Please put this receipt in a envelope and send it to the above address* 

 

*******************************************Please cut it off along this line************************************** 

 Instructions for warranty card 

I. Warranty period 

Oceanstar shall provide limited warranty service of 12 months since completion of 

unit debugging or 18 months after delivery (whichever comes first). Oceanstar 

shall be responsible for resolving any product quality problem emerging within 

warranty period. 

II. The warranty service does not cover the following situations: improper installation, 

improper operation, regular maintenance, peripheral system problem, supply 

voltage instability, impact and other human damages, disaster and other 

accidental damage, and daily wearing parts 

III. This warranty card is the voucher of unit warranty, please keep it properly. It 

should be presented when warranty service is requested. 

IV. Please send the warranty card receipt back to Oceanstar within 30 days since 

date of delivery, so that we can provide better service for you. 

V. This warranty card will only be provided for the products sold in the mainland 

China. 

VI. Shanghai Oceanstar Air-conditioning Technology Co., Ltd. reserves the right of 

interpretation of this warranty. 

 
Shanghai Oceanstar Air-conditioning 

Technology Co., Ltd. 

 

Address: No.138, Xuanchun Road, Sanzao Industrial 

Park, Pudong New Area, Shanghai 

Zip: 201300 

TEL: 021-58032311  FAX: 021-58032313 

E-mail:ocean@ocean-china.com 

Website: http://www.ocean-china.com 


